
Open the Rogers Place App and select the
appropriate Account Manager tile under the
Tickets menu.

STEP 1: STEP 2:

STEP 3: STEP 4:
Select the game you would like to manage.

Log in to your account with your email
address and password.*
*Forgot your password? Click on Forgot Password or call the
Ticket Services Team at 780-414-LIVE (5483) to reset your password.

Click SEND at the bottom of the mobile ticket.
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Select the seat(s) you wish to transfer and
click SEND TO.

STEP 5: STEP 6:

STEP 7: STEP 8:
Your tickets have now been sent. 

To cancel a transfer, simply view the ticket and
click on CANCEL TRANSFER. 

Enter the recipient’s contact information,
either by choosing a person from your contact
list or by entering their First and Last Name
and Email address.

The recipient will receive an email with a link
to accept the ticket transfer. They can then
log into their appropriate Account Manager
and click ACCEPT OFFER.
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